alth Officer

Housing Insg

3> _VERMONT Meg McCarthy
DEPARTMENT OF HEALTH Environmental Health Division




What is a Town Health Officer and how are they appointed?

- Every selectboard or city council must
recommend a THO for appointment by
Commissioner of Health

State | Town

- A THO’s term automatically ends after 3
years

- Towns are encouraged to appoint
additional Deputy THOs to share duties;
no limit on number

- Together, the THO and selectboard form
a Local Board of Health

18 VS A §604

Vermont Department of Health



What does a THO do?

- Conducts inspections on complaints of public health hazards

= Documents inspections, maintains records, uses forms
supplied by VDH, takes photos

- Conducts inspections on rental housing complaints

- Works with property owners toward voluntary compliance

= Brings in YDH, town officials, and other state and local
agencies to resolve issues voluntarily, if possible

- Issues Health Orders & Emergency Health Orders to prevent,
remove or destroy public health hazards, as a last resort

Vermont Department of Health




What issues do THOs encounter?
N

- Septic system failures
- Lead paint/EMP and asbestos issues

« Animal control
= Pest infestations

= Animal bites
- Drinking and recreational water issues
- Air contaminants
- Solid and hazardous waste issues

- Emergency /disaster condemnation

- Rental housing health issues

Vermont Department of Health



How does VDH support THOs?
N

0 Appointment process

D Tra i n i n g S Py < HEALTH & THE QUICKLINKS ~ ALERTS  GETHELPNOW  HOWHEALTHYAREWE?  SEARCH vfa

ENVIRONMENT

HOME / HEALTH & THE ENVIRONMENT / TOWN HEALTH OFFICERS /

0 Resources P ———
et RESOURCES FOR TOWN HEALTH OFFICERS

CHILDREN'S ENVIRONMENTAL
n T H O Mq n U q I SEAS The Health Department offers information and resources for Town Health Officers (THOs) about significant public

health issues and their role in their community. Below are some resources sorted by topic that may be helpful to
CLIMATE & HEALTH town health officers.

n Fo r m S DRINKING WATER For additional information, the Town Health Officer Hotline is available Monday through Friday (except state
—_— holidays), 7:45 a.m. to 4:30 p.m. at 800-439-8550.

ENVIRONMENTAL CHEMICALS &
POLLUTANTS

o Listserv

Get the THO Manual ®
Read the THO Law ®
Learn about the role of the THO ®

ENVIRONMENTAL PUBLIC HEALTH
TRACKING

O Hotline rons ooame o

Know who to call for an issue: Resource List for THOs ®
HEALTHY HOMES

o Referrals R Q

0 Technical support

0 Sounding board

Vermont Department of Health



Where are the resources for THOs?

HEALTH & THE QUICK LINKS ALERTS GET HELP NOW HOW HEALTHY ARE WE? SEARCH

ENVIRONMENT

HOME [ HEALTH & THE ENVIRONMENT /

ASBESTOS & LEAD IN BUILDINGS

TOWN HEALTH OFFICERS

CHILDREN'S ENVIRONMENTAL
HEALTH Need a local contact? Find Your Town Health Officer

CLIMATE & HEALTH » ' By law, every town and city in Vermont has a Local Board of Health.
The Local Board of Health consists of the Town Health Officer and

DRINKING WATER | " y Ry / town select board (or city council). The duties and responsibilities
eq C t e ——— - 1 of Vermont Boards of Health are established by state statute @,

ENVIRONMENTAL CHEMICALS &

POLLUTANTS

H ea It h De pt ° Town Health Officers are responsible for:

ENVIRONMENTAL PUBLIC HEALTH
TRACKING

Authority

« Investigating possible public health hazards and risks within the town or city

FOOD & LODGING PROGRAM + Taking action to prevent, remove, or destroy any public health hazards

« Taking action to lessen significant public health risks
HEALTHY HOMES

+ Enforcing health laws, rules and permit conditions, and taking the steps necessary to enforce orders

HEALTHY SCHOOLS > Contact Information

RADIOLOGICAL HEALTH

Find THO
I n s TOWN HEALTH OFFICERS Find Your Town Health Officer Forms, Resources and Trainings

Find your Town Health Officer using our searchable The Health Department offers information and resources
listing. Search by clicking on the "Find by Town" or "Find for Town Health Officers (THOs) about significant public
by Name” buttons, below. health issues and their role in their community.

READ MORE (® READ MORE ®

Resources

PLANS & REPORTS

Vermont Department of Health



- Rental Housing
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THO Role in Rental Housing

7~ VERMONT

DEPARTMENT OF HEALTH

Town Health Officer
Rental Housing Inspection Checklist

Inspector Name:

[ |Heatth Officer [_JDeputy [ ]Other
Town:

Date of Inspection:

Property Address: Type of Inspection:
[Chnitial [ Follow-Up (Last Inspection Date: )
Housing Type:

Property Owner Name: Tenant Name(s) and Phone
Unit # | Name/Phone Number

Property Phone Number:

Reason for Inspection:

Number of People Residing at the Home: :]

Number of Smokers Residing at the Home:

Location of Bedrooms: E
Number of Bedrooms: E

¢ Please answer each question.
¢ Contact Information:

Vermont Department of Health (VDH) - Environmental Health phone numbers:

e Weckdays from 7:45 AM to 4:30 PM: 800-439-8550
¢ All other times: 800-640-4374

*  Department of Public Safety (DPS) phone number to call varies based on property region:
* Region #1 — Williston Office: 1-800-366-8325
* Region #2 — Barre Office: 1-888-870-7888
* Region #3 — Rutland Office: 1-888-370-4834
* Region #4 - Springficld Office: 866-404-8883

*  Department of Environmental Conservation (DEC) regional and main phone numbers:
e Montpelicr (Main) Office ~ 802-828-1556
*  Barre Office - 802-476-0190
e Essex Office - 802-879-5656
¢ Rutland Office - 802-786-5900
e Springficld Office — 802-885-8855
e St Johnsbury Office - 802-751-0130

e Additional mformation on issuing an Emergency Health Order can be found in I8 VSA Chapter 3 § 127,

Identification, Instructions
REV: 11/15/2015

THOs enforce the Rental Housing Health
Code:

- Respond to complaints and inspect
rental properties

- Document findings
- Follow up to ensure compliance

- Report regulatory issues to VDH (ex:
lead violations)

Vermont Department of Health



Rental Housing Health Code (RHHC)
—

0 Sanitation facilities (kitchen and bathrooms)

0 Water supply and sewage disposal

0 Trash storage and removal

0 Pest control

0 Heating

0 Ventilation

»00e

0 Lighting and electricity

0 Structural elements, mold

Vermont Department of Health



VERMONT
GENERAL

"

H.907 (Act 188)

An act relating to improving rental housing safety

Sponsor(s)  House Committee on General, Housing, and Military Affairs

Last Recorded Action  House 5/28/2018 - Signed by Governor on May 28, 2018

Bill/Resolution Text

As Passed By the Senate Proposal of As Passed by Both
As Introduced House Amendment House and Senate
Official | Unofficial Official | Unofficial Official | Unofficial

Vermont Department of Health

ASSEMBLY Q Enter bill number, title or keyword

Y~ Searching 2017-2018 Session

A B &

BILLS & VERMONT JOINT FISCAL
COMMITTEES HOUSE ~ SENATE
RESOLUTIONS LAWS OFFICE

REPORTS &
RESEARCH

As Enacted | Act
Summ.

SEARCHFOR: BillorResolution  Legislator ~ Committee @ |/0°"°

ary

0 Act 188, passed during the
last legislative session, has
made changes to state law
that affect the THO role in
rental housing inspections.

0 Beginning July 1, 2018, the
law made some of the Health
Department’s recommended
practices mandatory, and also
added several new
requirements



Rental Housing Investigations

The THO must conduct an
investigation if:

0 A landlord requests an inspection,

0 A tenant requests and inspection,
or

0 The THO receives information

about a potential public health
hazard.

Vermont Department of Health



Using the Rental Housing Inspection Form
N

Inspector Mame:

,53"- VERNlON T |—|Hn_1m0fﬁm [] Deputy Health Officer [ JOther
T | - During the investigation, THOs document

D Initial ollow-Up (Last Inspection Diate: ]

— findings using the Rental Housing Inspection

Property Owner Mama: B Tenant Wame(s) and Phone Number(s):
Unit# | Name/Phone Number Copy Given

= Report form

Reason for Inspection:

Cons v o reers o 0 = This is available on the Health Dept. website

Mumber of People Residing at the Home: |:|| Yumber of Bedrooms: |:|

TNt sy ] toowmormaons [T = This form can be printed and filled in by hand,

INSTRUCTIONS FOR HEALTH OFFICER: °
+ Fill out the entire Rental Housing Inspection Report. I -I- d I 1- II 1- bI -I- 1-
* Document violations and descnbe the necessary comective actions for each. or Comp e e e ec ronlcq y on a d e or qur
* Establish deadlines for comrecting the violations.
*  Prowvide a copy of this Rental Housing Inspection Report to the property owner and any tenants
affected by the violations. phone
* If the entire property 15 affected by a violation, post a copy of this report and a nofice that 1t shall
not be removed, in the common area of the property.
*  Conduect follow-up inspection to ensure violations have been corrected by deadlines established
1n thas report.

- This form is in a checklist format and walks

NOTICE TO TENANTS:
» The property owner or their agents must have aceess to the unit to make the repairs required by
this report.

o through all of the requirements of the RHHC

NOTICE TO PROPERTY OWNER:
# TUntil the viclations deseribed in this report are comected, you are prohibited from renting
the affected umi{s) to new fenants. 18 V.5 4. § 603 (z)(2)1)
* A fine of up to $100 per day may be imposad for sach violation not corrected by the deadline
provided m this report or if an affected unit is rented to a new tenant before the violation(s) are
comrected. 18 V.54 § 603(k)

Section 1 pe.1
REV: 672018

Vermont Department of Health



Documenting RHHC Violations
N

Counter surfaces in the bathroom of dwelling units and rooming houses shall be smooth, noncorrosive, nonabsorbent and waterproof

- When completed, the form serves as ==

27 Are the countertops nonabsorbent? Required Corrective Actions AND Deadline

v ]

Floor surfaces in the bathroom of dwelling units and rooming houses shall be smooth, noncorrosive, nonabsorbent and waterproof
covering. RHHC. §§ 5.3,53.1.53.2

°
28 Is the fl de of: Required Corrective Acti AND Deadli
reqUI red by IOW GT .I 8 VSA sl-::L ogrmn;zm,(;ommorbmtmﬂ_ N;une orrective Actions eadline
corrosive. non-slip. waterproof

covering? (ex: tile)
6 O 3 ( q ) ( .I ) b. Carpeting with a solid. water /
repellant backing?

All toilets must be working flush toilets. RHHC, § 5.2.1

a written inspection report, which is

29 Do all toilets flush? |il If “No™, 1s there at least one working toilet for tenants? If

° ° ° there is at 1 = et O ithin
- It describes any violations of the e o ool v o
to begin resolving within 24 hours. Also see Question 3.8a-

b

° 3
R H H ‘ b d b h T H O d Required Corrective Actions AND Deadline

o Se rve y 1- e U r I n g The toilet does not flush properly. Property
owner must fix within 24 hours of inspection.

lI'h e i n S p e C'I-i o n Shower/tub and sink/toilet must be separate from habitable rooms. RHHC, § 5.2.1

210 | Is the shower/tub and sink/toilet separate Required Corrective Actions AND Deadline
from habitable rooms? IZ:l N A

" The THO mUST gO ThI‘OUQh the entire 3. SANITATION FACILITIES (II)

Occupants must have access to public drinking water or good quality private system. RHHC_ §§ 541,542
Water Supply/Wastewater Disposal Y |N|NA

form during the inspection, rather e ——

the unit? :‘E occupants until long-term solution is achieved. Owner must begin
° ° ° working on long-term solution within 24 hours.
th an I U S-I- foc usin g on 1-h e SuU b I ec-l- Of Required Corrective Actions AND Deadline
Water not running. Landlord must immediately supply potable
water and contact plumber within 24 hours to ensure water is
back on.

the complaint

Vermont Department of Health



Documenting RHHC Violations, continued
N

D T h e fo r m p rOVi d e S r e f e r e n C e S To Th e R H H C Counter surfaces in the bathroom of dwelling units and rooming houses shall be smooth. noncerrosive, nonabsorbent and waterproof

covering.
27 Are the countertops nonabsorbent? Required Corrective Actions AND Deadline

for each requirement, but also frames it in VI

Floor surfaces in the bathroom of dwelling units and rooming houses shall be smooth, noncorrosive, nonabsorbent and waterproof

aq vestion fO rm: covering. RHHC, §§ 5.3.5.3.15.3.2

28 Is the floor made of: Required Corrective Actions AND Deadline
a. Smooth, nonabsorbent, non- NA
corrosive. non-slip. waterproof I/l

O Ex: RHHC Section 5.2.1 requires that “all —covenng) e

repellant backing? /
All toilets must be working flush toilets. RHHC. § 5.2.1

. . . —
TOIIeTS mUST be Worklng fIUSh TOIIeTS" 29 Do all toilets flush? ! If“Nq”.isﬂ]ereatleastc_vne\v{_)rldngtoi]etfortemnts?_lf_
M there is at least Fme working toilet. Owner to correct within
O The inspection form asks “Do all ’roile’rs/

a reasonable period. If all toilets do not flush. owner needs

]t}o begin resolving within 24 hours. Also see Question 3. 8a-
0 The THO answers the question, yes or no,

o, e . 3. SANITATION FACILITIES (II)
Th e n q d d S q d d ITI on a I d etd I IS a S n ecessq ry Occupants must have access to public drinking wa:;r 0;goc;i:ua1ityprivate system RHHC, §§ 5.4.1,542

The toilet does not flush properly. Property
owner must fix within 24 hours of inspection.

Shower/ ink toilet must be separate from habitable rooms. RHHC. § 5.2.1
Is the shower/tub and sink/toilet separate Required Corrective Actions AND Deadline

from habitable rooms? |z:| NA

Required Corrective Actions AND Deadline
Water Supply/Wastewater Disposal

31 Is there currently a water supply to If “No”. owner needs to provide temporary water supply to
the unit? :I / occupants until long-term solution is achieved. Owner must begin

. . .
lat Iso be d ted with oring o o son iy 24 b
0 Violations can also be documented wi orkng o o e somson a2 b
Water not running. Landlord must immediately supply potable
water and contact plumber within 24 hours to ensure water is

photos, as appropriate.

Vermont Department of Health



Specifying Corrective Actions and Timelines
N

Counter surfaces in the bathroom of dwelling units and rooming houses shall be smooth. noncerrosive, nonabsorbent and waterproof

C;T’?mg-ﬁre the countertops nonabsorbent? Required Corrective Actions AND Deadline D Afte r d ete r m i n i n g th q T Th e r e i S q
[ ]
Floor surfaces in the bathroom of dwelling units and rooming houses shall be smooth, noncorrosive, nonabsorbent and waterproof v I o I d f I o n Y 4 Th e T H O m U Sf S p e C I fy, I n th e

covering. RHHC, §§ 5.3.5.3.1.5.32
28 Is the ﬂogr m:n:; of: — Required Corrective Actions AND Deadline ° ° °
a.  Smooth. nonabsorbent. non-
corrosive, non-slip. waterproof I/l - Inspectlon re porf’ 1-WO ThlngS:
covering? (ex: tile)
b. Carpeting with asolid. water /
repellant backing?
All toilets must be working flush toilets. RHHC. § 5.2.1
29 Do all toilets flush?

e O The action required to correct the

there is at least Fme working toilet. Owner to correct within
a reasonable period. If all toilets do not flush, owner needs

. " e : ° °
to begin resolving within 24 hours. Also see Question 3 8a- I t
b vIOoIdTion
Required Corrective Actions AND Deadline

The toilet does not flush properly. Property
owner must fix within 24 hours of inspection.

1 The timeline for correction

Shower/tub and sink/toilet must be separate from habitable rooms. 2.
2.10 | Is the shower/tub and sink/toilet separate Requil'w
from habitable rooms? / N A

0 The form itself has suggested corrective

3. SANITATION FACILITIES (IT)
Occupants must have access to public drinking water or good quality private system. RHHC, §§ 5.4.1,5.42
Water Supply/Wastewater Disposal Y |N|[NA

T s oo || s e v s actions and deadlines for THOs,

the unit? occupants until long-term solution is achieved. Owner must begin
working on long-term solution within 24 hours.

Required Corrective Actions AND Deadline . 4

e e e supply potaie de pen din g on the severi ty of the
water and contact plumber within 24 hours to ensure water is

back on.

violation

Vermont Department of Health



Copies of the Inspection Report

0 The THO must give a copy of the completed inspection

form to the landlord and any tenants affected by the

violation(s)

O Ex: if the violation is in a common areq, all tenants must be given
a copy of the inspection report

O Ex: if the violation is only in one unit, then only the tenant in that
unit needs to receive a copy

0 The report can be given to the landlord and tenant(s) in

person, by mail, or by leaving a copy at the affected

units

0 The inspection report should given to the landlord and
any affected tenants in a timely manner, as soon as
possible

Vermont Department of Health



Notice of Violation
S

NOTICE OF VIOLATION

, 0 If the violation affects the whole
Rental Housing Health Code

property, the THO must post a notice
This property located at: of violation in the common area and

is in violation of Vermont’s Rental Housing Health Code. provide access to The inSpeCﬁOn
report for all tenants

For a detailed description of the violations and the
required corrective actions, please see the attached

inspection report. O Ex: if the violation is a structural issue, is in

the common areaq, or on the grounds of
the property

The Health Officer may be reached at:

This notice must not be removed until authorized by the O Th IS NOV fO rmis d ISO on fhe H ea H-h
Health Officer, pursuant to 18 V.5.A §603(a)(4)

Department website

Vermont Department of Health



Notice to Landlord and Tenants

/"5"\. VEILMON T Sj—:::: :::r [] Deputy Health Officer [ other
O The inspection report provides notice: s e
Rental Housing Inspection Report
oA i ion Date:
O To the landlord and tenant(s) that the unit o
affected by the violations may not be rented to K::ﬁ e ——
a new tenant until the violations are corrected; Fom i

Copy given to property owner
and 0
Number of People Residing atthe Home: | || NumberofBedrooms: | |

O To tenants that the landlord must have access to e [ oewemees [
the unit to make the corrections. T e s B B Mo Rt

* Document violations and descnibe the necessary corrective actions for sach.
*  Establish deadlines for comrecting the vielations.

o * Provide a copy of this Rental Housing Inspection Report to the property owner and any tenants
0 However, THOs should inform the tenant(s) gttt
and landlord of these requirements

verbally, too, during or after the inspection

| NOTICE TO TENANTS:
* The property owner or their agents must have access to the unit to make the repairs required by

thas report.
*# To make repawrs, the property owner may enter the umt with your consent, or with 48

hours” notice. 9 V.5 A § 4460
NOTICE TO PROPF_RT‘I OWNER:

* Unil the viclations described in this report are comected, you are prohibited from renting

the affected unit(s) to new tenants. 18 V.5.A. § 603(3 )(2){ V)

* A fine of up to $100 per day may be impozed for each viclation not corrected by the deadline
provided in this report or if an affected umit 1s rented to 2 new tenant before the viclation(s) are
comected. 13 V.5 4. § 603(L)

Vermont Department of Health



Follow-up and Enforcement

0 The THO should follow-up to ensure violations
corrected by the deadlines in the inspection
report

O Follow-up may include re-inspecting, asking for proof that
compliance has been achieve and/or communicating with the
landlord and any affected tenants

0 If there isn’t compliance, the THO may impose
a fine of up to $100/day for each violation

® Whether to implement the fine and the
procedure for doing so should be agreed upon
with the Selectboard and town attorney

B See 18 V.S.A.603(b)

NN

Vermont Department of Health



Health Orders
TR,

[Town Letterhead or Header]

0 Alternatively, the THO, in coordination with the [Town] Board of Healdy
Public Health Order
SeIeCfboqrd, mqy issue a hedlth order or emergency Upon investigation of Health Officer _[THO name] and testimony provided at

the hearing of _[hearing date], the _[town] Board of Health finds the following:

health order requiring that the violations be corrected -
Finding of Facts

1. [lst relevant fact]
2. [hst relevant fact]
3. Jetc]

0 THO (and town attorney) draft notice of intent to issue
Health Order

O The notice of intent must be served on the party

Conclusion of Law

In accordance with state and local law, T am by this notice notifying you of the
following determination:

D Heq rlng In fronT Of LOCCII BOG rd Of Heq Ith A PUBLIC HEALTH HAZARD [OR RISK] EXISTS AT _[location address] .
Said hazard 15 in violatnon of _[list relevant statutory and regulatory provisions] .

O THO and party can present evidence e oy sl o osshaion chuiog e e impct 9

O Local Board of Health decides to issue HO (or not) Order

Therefore by the authonty granted i 18 V.S.AL §126, 6024, 1t 1s hereby ordered.

0 Decision can be appealed to the State Board of o
1. ORDERED: [ist required action]

Heq“.h, dnd ThCﬁ' decision can be qppeqls 1.0 The 2. ORDERED: [list any additional required actions and timelines]

Appeal Rights
Vermont Supreme Court
[Either hist procedural appeal nghts or mclude attachment with “see attached™ in
this seetion.]

X
[Chairman, Board of Health]

Vermont Department of Health




Municipalities with Code Enforcement

cé“‘g'\“
o

RS )
WE
€ @\5\!\‘ o

0 Those municipalities that =
have their own code
enforcement offices should
follow procedures
established by the
municipality when conducting
rental housing inspections
and enforcing health and
safety codes.

Vermont Department of Health




Meg McCarthy
Compliance and Enforcement Advisor

Vermont Department of Health
Division of Environmental Health

800-439-8550

Vermont Department of Health



